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Self Employment Benefits Resource Centre Evaluation
Service Quality and Program Success Questionnaire

Participant Name: (optional)
Phone:


Date Started Program:
Date Completed Program:

Business Idea:



YES
NO
Has Your Business Been Successful
 FORMCHECKBOX 

 FORMCHECKBOX 

If “No”, Why Not:


SCALE:
1 = POOR
2 = FAIR
3 = GOOD
4 = EXCELLENT

1.  Explanation of the program and eligibility requirements
1
2
3
4

2.  Quality of resources & services available
1
2
3
4
3.  Did we respond to request in a timely manner?
1
2
3
4

4.  What is your overall evaluation of the SEB Resource Centre?
1
2
3
4

Comments:


5.  What is your overall evaluation of the SEB Resource Centre Staff?
1
2
3
4

Comments:


6. What is your overall evaluation of your business advisor?
Jennifer Carey
1
2
3
4
Joe Chiodo
1
2
3
4

Dave Facca
1
2
3
4

Jayson Stoppel
1
2
3
4

Comments:


7.  Did you find the business planning seminars useful/helpful towards starting your business?


YES
NO

Understanding Your Mission and Market
 FORMCHECKBOX 

 FORMCHECKBOX 

How To Write A Compelling Executive Summary
 FORMCHECKBOX 

 FORMCHECKBOX 

How To Do A Financial Plan
 FORMCHECKBOX 

 FORMCHECKBOX 

Understanding Your Operations
 FORMCHECKBOX 

 FORMCHECKBOX 

How To Do A Marketing Plan
 FORMCHECKBOX 

 FORMCHECKBOX 

Business Writing Tips & Tricks
 FORMCHECKBOX 

 FORMCHECKBOX 

Diamond Business Model Phase One & Two
 FORMCHECKBOX 

 FORMCHECKBOX 

8.  Have you attended any other seminars other than the business planning seminars?


YES
NO
USEFUL

Word
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Excel
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

PowerPoint
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Publisher
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Access
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Web Design
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Bookkeeping Concepts
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Simply Accounting
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

QuickBooks
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Publicity Tips/News Releases
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Legal Issues for Small Business Start Up
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Accounting Issues for Small Business Start Up
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

Other
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


YES
NO
USEFUL

9. Have you had any one-on-one training at the Resource 
Centre?  If so, was this training useful?
 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


YES
NO

10. Did you make use of the Resource Centre materials?
 FORMCHECKBOX 

 FORMCHECKBOX 

Suggestions for Improvement:
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